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(57) Abstract: 

PROBLEM TO BE SOLVED: To provide an image 
scanning apparatus by which the management burden 
of a device manager is relieved and also a system is 
efficiently operated. 

SOLUTION: The image scanning apparatus 1 receives 
a reading indication from a client 6 and reads a pic- 
ture by a reading part 14 in accordance with the con- 
trol of a main control part 11. An abnormality such 
as stamp ink shortage occurs with the progress of an 
image scanning operation. When the abnormality con- 
cerning expendables occurs, the mail address of the 
expendables manager is obtained from a mail address 
storing part 16 and a mail which indicated the abnor- 
mality of the expendables is transmitted to the expend- 
ables manager. When an abnormality concerning the 
device occurs, the mail address of the device manager 



is obtained from the part 16 and the mail which indi- 
cates the abnormality of the device is transmitted to 
the device manager. The abnormality of the expend- 
ables is directly transmitted by mail to the expendables 
manager near the device 1 and the necessary mea- 
sure is taken so that the management burden of the 
device manager is relieved, 
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